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Transcript:

I’'m calling about blockage, the train blocking the roadway and about inoperable crossing gates that are down when
there’s no train going on. It's between 9:00 and 10:30 and the gates are down and there’s no train present. I'd like to
know, find out the proper place to report this comment or this violation or if | need to speak with someone else. Please
call me or send me a letter. I'd like to report these so that you are aware of them, that they’re in violation of your
mandate. | want to make sure what the proper avenue is to contact you and report this. Everywhere | go or call, people
are unable to give me the appropriate information and | feel it would be nice to have it so that | can update you on their
violations, because who best can see and report the problems other than the people that live here and see this everyday.
Thank you.



